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Business Websites



Life is for sharing.

http://www.youtube.com/watch?v=VQ3d3KigPQM


1
Tell your story.



What is your 
business six or

seven word story?



Spiral
“Your Local Community 

Internet Services 

Provider”



2
Decide how 
you’ll use it.



Information
Sales

Communication

Project Management

Public Relations & Marketing

Customer Service



Words (blog)

Images (Flickr)

Audio (podcast)

Video (YouTube)

Interactive (live chat)

Social Networking
(LinkedIn, Facebook, 

Twitter, Ning)



3
Develop 

your content.



Content is most important

Write the content.
Make it conversational
as if you were speaking
to a customer in person.

TIP: Record it first.



4
Choose 

the technology.



Development Platforms

Editors

Content Management Systems
(CMS)

Online Templates



Development Platforms

Dreamweaver . Contribute
iWeb (Mac) . CoffeeCup (Windows)

WordPress . Drupal . Joomla

Intuit . Yahoo 



5
Select your team.



Choose
Professional web developer

Online service

In-house (do it yourself)

The kid next door



And don’t forget
copywriting

photography

videography

back up

back up

back up



6
Build your site.



Information Architecture

Create a list of what you 

want to convey to the people

who visit your web site.



Information Architecture

Organize the list

and simplify it.



Information Architecture

Use that list to create simple

quick-to-read titles.

Add “Contact”+ “Privacy”



Information Architecture

This will be

your web site’s

navigation.



Wireframe first



then Design



7
Test your site.



A little story with big impact.



It started with the local media.



Some excellent organizing.



An informational web site.



The local
bloggers.



Facebook.



Twitter.



Some regional media.



The local
Chamber
web site



The big event!



Video on YouTube.



Some national media.



More national media.



Even more national media.



The New
Rules of

Marketing
& PR

David Meerman Scott

(2nd Edition)



Neuro
Web

Design
Susan M. Weinschenk



spiralinternet.com
Web Site Development

Internet Access . Spiral DSL
E-Commerce

Web Site Hosting

(530) 478-9822




